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Arkansas Department
of
Finance & Administration
 
 
Office of Personnel Management
Inter-Agency Training Program
 
 
Training Survey
Fall 2010
 
The Office of Personnel Management (OPM), appreciates your feedback and suggestions.  Your input will 
assist us in providing training and organizational development needs in state government.  A questionnaire 
will follow on the next few pages.
 
This training survey can be completed electronically, or printed and mailed to us.  Please forward or 
distribute this survey to enough staff and employees within your workplace to allow us a healthy sampling 
for our evaluation.
 
Please send back to us by November 10, 2010.  The results will allow us to prepare for future training needs.
 
Cordially,
Kay Terry
State Personnel Administrator 
Office of Personnel Management 
Responses by email:
Linda Westbrook
Responses by fax:
 
501-682-5335
Mailing address for hard copies:
 
Inter-Agency Training Program
1509 West 7th, Suite 101
Little Rock, AR 72201
Attn:  Jackie Moore
Are you aware of the Office of Personnel Management's training and development section named the 
Inter-Agency Training Program (IATP)?
Are you familiar with the following courses offered by OPM/IATP?  Please mark box on far right if training 
given was beneficial or positive for you or an attendee.
Introduction to Instructor Training 
Conducting Effective Meetings
Stress Management
Certification for EEO / Grievance Officers
Administering Discipline
Basic First Aid or CPR
T.H.E. COURSE (The Human Element)
Grievance Prevention and Handling
Presenting Testimony
Preventing Sexual Harassment
Workplace Diversity
Interpersonal Communication
Structured Interviewing
Administrative Professional Skills Training
Time Management
Emotional Intelligence
Dealing with Difficult People
Telephone Skills and Techniques
Customer Service 
Who Moved My Cheese?
FISH
Written Business Communications
Share your length of service in state government:
Other than the training classes listed, what other training needs or topics would you or your workplace like  to see offered or developed for state government employees?   Please list brief topic (name) or description.
Share your length of service in state government:
Other than the training classes listed, what other training needs or topics would you or your workplace like  to see offered or developed for state government employees?   Please list brief topic (name) or description.
Share your length of service in state government:
Other than the training classes listed, what other training needs or topics would you or your workplace like  to see offered or developed for state government employees?   Please list brief topic (name) or description.
Share your length of service in state government:
Other than the training classes listed, what other training needs or topics would you or your workplace like  to see offered or developed for state government employees?   Please list brief topic (name) or description.
Would these be topics of interest for training?
Project Planning
Budgeting Process
Grant Writing
Employee Performance Evaluations
State Government Human Resources Management
Has the state's budget restrictions changed your training focus from private sector sources to those offered by  OPM/IATP?
When it comes to professional development training, do you and your workplace rely on:
How do you receive information about available training in state government?
Would it be beneficial to your agency / board / commission for a training professional from OPM to visit and  discuss specific training needs for your workplace and staff?
If regional training across the state is made available (in major locations) through OPM, would you be  interested in participating?
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